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Historically and currently, the African American church
has served as a major force spiritually, socially and
politically in the lives of African American people.^ One
reason African American churches have survived in the
capacity that they have is due to their commitment to the
success of the African American community. Since the church
is a community institution whose internal administration is
under the complete control of the Black population, the
church is able to perform a variety of functions and
services.^
The church provides African Americans with
opportunities for leadership, achievement, self-esteem, and
racial pride.® In addition to being an educational center
and meeting the religious, social, economic and social
justice needs of its community, the church also has a long
historical role of being involved in the development and
®Cully and Harper, Will the Church Lose the City?
(Ohio: New World Publishing Co., 1996), 10.
^Wyatt Walker, "The Black Church was Born in Response
to Slavery," The Crisis 89 (9), (1982): 26-27.
®Dieter Hessler, The Churches Public Role (Michigan:
Wm. E. Eerdmands, 1993), 25.
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The African American Churchdelivery of social service.*
is described as a key resource for change in the African
American community because of its rich heritage as a focal
point in the activities of the community.
Though not every church had a social service program,
they had within their structure organizations that could
meet the needs of their members and the surrounding
community.® The African American church has shown this by
serving, historically and in some cases currently, as the
town hall, board of education, and chamber of commerce, in
addition to building schools and businesses.® The church
also took on the responsibility of feeding the homeless,
providing child care for working parents and providing
financial assistance for members of the church and the
community. In performing all of these functions, the
African American church expanded its spiritual role to
include meeting the needs to survive during this "earthly
life."’
*P. Peterman, Help Seeking Patterns of Black Women in
Select Black Churches (Columbia University: U.M.I., 1990),
11.
®S.L. Logan, The Black Family; Strengths. Self-help
Seeking and Positive Change (Colorado; Westview Press,
1996), 30.
®P. Peterman, Helping Seeking Patterns. 1990, 12.
’J. Blackwell, The Black Church and the Black
Experience (Tennessee: Graded Press, 1974), 43.
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As community life evolved, churches do not seem to have
kept pace with the evolution and have not fulfilled the same
role as they did historically. Contemporary African
American communities are facing problems such as
homelessness, poor housing, inadequate health care, and lack
of education, that have escalated to levels that were
unforeseen in the past.
According to the United States Department of Commerce,
on a national level, the rate of unemployment among African
Americans was 6.9 percent in 1990. The number of high
school graduates was 73.8 percent in 1995. During that same
year, the number of African American teens giving birth was
27.7 percent. The number of African Americans living below
the poverty level was 33.1 percent in 1993 with the median
income being $21,542, and in 1994, 31.2 percent of all
persons arrested in the United States were African
American.® In the state of Georgia, more specifically, the
Atlanta Empowerment Zone, statistics paint a more complex
picture.
Based on the profile of the Atlanta Empowerment Zone,
"Atlanta has the ninth highest poverty rate in the nation
and is the most dangerous city in the United States." In
the Empowerment Zone, which is a 9.29 square mile area that
has been designated for the focus of this research, 44
*N. Jacoles, M. Siegel, and J. Quran, Profile of the
Hatipn; An American Portrait (Texas: Department of
Commerce, 1996), 21-25.
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percent of the residents lack a high school education, 17
percent are unemployed, and 26 percent of all crimes in
Atlanta, in 1993, occurred in the Empowerment Zone.®
Regardless of the state of African Americans on a national
and local level, there are churches that continue to play an
active role in addressing social issues. This is regardless
of the fact that the researcher did not find any information
that stated that the Empowerment Zone and local churches
were in partnership to address issues of the African
American community. By participating in political action
and by serving as leaders for economic growth and
educational achievement, African American churches can begin
the changing process in their communities. Yet, the
problems continue to exist.
Statement of the Problem
Today, if one walks down the streets of a predominately
African American community, she/he can observe several
churches on one city block. They can be store front
churches or elegantly designed buildings located in the
community. Regardless of their design, they are vast in
number. Despite their location or physical appearance,
African American churches are considered the most stable
®AEZC, Atlanta Empowerment Zone; Strategic Plan
Benchmarks (Georgia: City of Atlanta, February 1996), 1.
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institution in America today for African Americans,“ and
the researcher raises the question, "Who is better equipped
to provide service to the people?"
In spite of the stability of the African American
church, there is an alarming rate of impoverished people.
African American communities suffer from a high rate of
unemployment, undereducated youth and adults, crime and
inaccessible health care services, to name a few. Further,
the shift to private service in addressing these complex
needs raises a concern for the African American population,
while the African American church has played a minimal role
in meeting needs. Despite the role the African American
church plays in helping those in need, the above conditions
still exist. This leads the researcher to question: Are
African American churches fulfilling their historical roles?
Purpose and Significance of the Study
The purpose of this study is to determine if African
American churches are addressing the needs of the African
American community and how they are accomplishing this task.
More specifically, the researcher will look at how the
church identifies the needs of its members and community,
and what program(s) the church has developed to address the
need in the Empowerment Zone. The researcher will also
examine how needs are identified and how programs are
^°W. Walker, "The Black Church," 1982, 26-27.
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established within the various denominations. This
information will serve as a valuable resource to the
community in that it might identify services provided by
churches of various denominations and provide a pool of
resources from which churches and social service agencies
can pull.
This study will be especially helpful to the social
work profession and to social workers in this era of change
in the helping system. The reduction of welfare benefits
and the questionable status of social security might force
social workers to pull resources from non-traditional
sources, and the African American church has the potential
to provide several of those resources. By working together,
social workers and church leaders can accomplish the task of
improving the quality of life for those who are
impoverished.
Professionally, it is the wish of the researcher that
this study will provide a framework for further research.
It is the hope of the researcher that this research will
inspire the social work profession to re-link itself with
the church and to improve the quality of service that social
workers deliver.
CHAPTER TWO
REVIEW OF THE LITERATURE
This chapter presents the perspective of the African
American church and its relation to the social work
profession. It also presents related research focusing on
education, economics, and health as it pertains to the
African American church, and outreach in churches in
Atlanta. The theoretical framework for this study,
hypothesis statements, and the definition of terms will be
included.
Perspective of the African American Church
"From the time of their birth up to the present day,
African American churches have stood in their respective
communities as symbols of independence from white
denominations."^ The reason these churches were developed
separate from white churches was in response to the public
issue of racism, both politically and religiously.^ The
early churches were founded on the "principle to provide an
independent space for their people to worship God and to
serve the religious, social, economic, self-esteem,
^D. Hessler, The Churches Public Role. 1993, 20.
^W. Walker, "The Black Church," 1982, 26-27.
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leadership, and social justice needs of its community in
accordance with their own desires and choices.”^ As an
institution, the African American church has preserved many
of the rituals and tribal functions of African religious
activity, thus becoming the most stable institution in
America for African Americanpopl.*
During the slave era, under no circumstances were
slaves allowed to establish any type of organization for any
purpose. In the early part of the eighteenth century,
Christianity was introduced to the slaves in an effort to
make them more submissive. Just the opposite happened. In
order to control this effect, any gathering of three or more
slaves was closely supervised. "This forced the slaves to
'go underground' with their religious practices thus
creating the African American church. From this time until
the end of the civil war, the church as we know today was
invisible.
After emancipation, former slaves quickly formed
organized churches. In 1787, African Methodist Episcopal
(AME) was founded.® In 1866, the National Baptist
*D. Kessler, The Church's Public Role. 1993, 20.
*J. Blackwell, The Black Church. 1974, 2.
“Lawrence Jones, "The Black Church in Historical
Perspective," The Crisis 89 (9), (1982): 6-10.
®Andrew Billingsley, Climbing Jacob's Ladder: The
Enduring Legacy of African American Families (New York:
Simon & Schuster, 1992), 350.
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Convention was formed and later in the century, the African
Methodist Episcopal Zion (AME Zion) was organized. By 1900,
African American Baptist, AME, and AME Zion had expanded
into the realm of education, founding several schools and
colleges. As time progressed into the 1950's and 1960's,
the church began to focus more energy on social revolution
and pushed its way into the political arena.^
While the church was moving into the forefront of the
social revolution, it still remained a citadel of faith.
During the churches early years, more than half of the
African American community identified with a church.®
Through its development, the church became an economic
entity, a political power base, and employment haven and a
cultural vehicle, in addition to meeting the physical and
educational needs of its people. Despite their names or
denominations, the general function of churches was tribal,
in that churches were concerned for the well-being of their
members and race. Essentially, the church was the spiritual
fortress and social glue of the African American
community. •
As human life evolved with the change in society, the
social condition of African Americans changed greatly.
Through the review of the literature, it is the opinion of
’W. Walker, "The Black Church," 1982, 26-27.
*Ibid.
®J. Blackwell, The Black Church. 1974, 50.
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the researcher that it appears that some churches are making
efforts to adapt to the changes of the African American
community, and this will be explored further. Before that,
the researcher would like to give a general overview,
statistically, of the different programs that churches have
to address the needs of America.
Related Research
A review of the literature revealed evidence of African
American churches addressing needs in contemporary times.
There were studies that reflect outreach in Atlanta, but non
specifically addressing needs in the Empowerment Zone.
The Contemporary African American Church
In 1991, there were reportedly 294,271 congregations in
the United States. These congregations divided into one
hundred denominations of which two percent were all
Black.An article written by Thomas, et al., cites
Lincoln and Mamlya as estimating that there were 65,000 to
75,000 African American churches of different denominations
in America, and these churches combined have twenty four
million members.The largest denominations are Baptist,
Parrott, Motivating Volunteers in the Local Church
(Mississippi: Nazarene Publishing House, 1991), 85.
“Stephen Thomas, Sandra Quin, Andrew Billingsley,
Cleopatra Caldwell, "The Characteristics of Northern Black
Churches with Community Health Outreach Programs," Journal
of Public Health 84 (4), (1994): 575-579.
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Methodist, and the Church of God in Christ.^* According to
a survey by Parrot in Motivating Volunteers in the Local
Church. the most common programs and their percentages are
as follows: Programs related to worship at 100%; family
counseling at 79%; youth programs - defined as camping,
recreation and related activities - at 78%; missionary work,
international relief, and health programs at 69%. Forty-one
percent of the churches had at least five programs. These
programs are after school care, battered women's programs,
child abuse programs, preschool, foster care parenting,
housing/shelter for homeless, meal service, tutoring, and
drug/alcohol abuse.Where the churches seem to need
improvement is in the area of youth services.
A study conducted by Rubin, Billingsley, and Caldwell
to examine the role of the African American church, when
working with African American youth, found that "generally,
the most prominent issues facing African American
adolescents are not being adequately addressed by African
American churches.”^* The study surveyed 176 churches and
found that the greatest interest was in teen support
programs. These programs were identified as Christian
fellowship, ministry, counseling, group discussion, rap
“A. Billingsley, Climbing Jacob's Ladder. 1992, 353.
Parrot, Motivating Volunteers. 1991, 37-40.
^‘Roger Rubin, et al., "The Role of the Black Church in
Working with Black Adolescents," Adolescence 29 (114),
(1994): 166-251.
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sessions, seminars and workshops. The least common programs
were those related to AIDS support (three percent) and youth
health-related services (two percent). However, substance
abuse programs and programs addressing parenting and
sexuality consisted of fifteen percent of programs.At
this point, it is worth noting that no literature was found
that would lead the researcher to conclude that any church
would deny an individual service if she/he needed service,
for any reason.
A further review of the literature related to specific
issues addressed by various African American churches will
be economics, education, and health as they relate to the
African American community.
Social Work and the Church
There is a relationship between the social work
profession and the church. This section presents a brief
history of the relationship between the church and the
social work profession.
"Long before the birth of the social work profession,
the church was concerned with human needs, particularly
those of poor, oppressed, and marginalized people."^* The
church developed programs to feed and clothe those in need,
Rubin, et al., "The Role of the Black Church,"
1994, 166-251.
“Diana Garland, "Church Social Work," in Encyclopedia
of Social Work, ed. Linda Beebe (Washington, D.C.: NASW
Press, 1995), 475-482.
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provide homes for homeless children, and provide medical
support to those who needed it. During the eighteenth and
nineteenth century, the church groups and volunteers began
to form volunteer societies. These societies addressed the
same problems that churches addressed.^’
It was during the nineteenth century that the social
work profession developed. Garland stated, "Since the early
years of the social work profession, the relationship
between the church and social work has been dramatically
uneven, ranging from collaboration to mutual disinterest or
disdain."^* Regardless of this, "the roots of almost all
modern social services are in religious organization; hence
the church can be considered the 'mother of social
work'."^* As society became more secularized, so did
social services and this removed the primary host of social
services from the church to other settings.





African American churches are in a unique economic
position in comparison to other African American owned
institutions. "Ninety percent of all Black giving is
channeled through the church and this puts African American
churches in a strategic position to stimulate economic
development."^® Studies cited in Robert Hill's article
entitled "The Role of the Black Church in Community and
Economic Development Activities" stated that seventy-eight
percent of Blacks either volunteer or give financial
contributions to the African American church.Another
study that Hill cited was conducted by Emmett Carson and
revealed that "sixty-eight percent of all dollars that are
contributed by Blacks to charity goes to their own church
and another seven percent goes to other religious
groups.Of the many African American owned businesses
and institutions, the African American church seems to be
the most stable.
Within the African American church, one of the most
prevalent economic enabler is church established credit
^°Tapia Andres, "Soul Searching: How is the Black
Church Responding to the Urban Crisis," Christianity Today
(1996): 26-30.
^^Robert Hill, "The Role of the Black Church in
Community and Economic Development Activities," National
Journal of Sociology 8: 1 & 2, (Texas: University of Texas
at Austin, 1994), 49-74.
“Ibid.
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million dollars." In addition to these churches, a
consortium of churches have developed credit unions.
Hill's study presented three examples of church founded
credit unions. Leaders Energizing Neighborhood Development
(LEND) is comprised of African American churches nationwide.
The initial emphasis of this venture was to provide consumer
loans to help revitalize inner-city communities. Baltimore
United in Leadership Development (BUILD) is comprised of
thirty-two churches. Baltimore United in Leadership
Development was established to provide economic development
to inner-city communities and to support revitalization of
one of the most "blighted neighborhoods" in Baltimore,
taking special interest in the well-being of the community.
The last of the three examples. Opportunities
Industrialization Centers (OIC) was developed by an
individual church, Zion Baptist Church in Philadelphia.
Opportunities Industrialization Centers, now expanded to 160
cities and foreign countries, has developed a comprehensive
employment/vocational training program for youth." These
economic organizations are examples of what churches can
accomplish on a large scale. Individual churches can have
the same effect in their community.
One popular magazine quotes Linda Smith, Director of
the First A.M.E. Business Resource Center in South Central
"R. Hill, "The Role of the Black Church," 1994, 49-74.
"Ibid.
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economic organizations are examples of what churches can
accomplish on a large scale. Individual churches can have
the same effect in their community.
One popular magazine quotes Linda Smith, Director of
the First A.M.E. Business Resource Center in South Central
Los Angeles as stating, ”One of the primary causes of the
social ills in our community is a lack of economic
development and good jobs.”“ Some churches, like the ones
mentioned above, have recognized this cause and have taken
advantage of this position by developing programs to give
African Americans more economic stability.
In a study conducted by Billingsley, cited in his book
Climbing Jacobis Ladder, he presented several churches that
were actively participating in community outreach. The
study looked at seventy-one churches with various community
outreach programs. Two will be presented in this section.
Third Shiloh Missionary Baptist Church in New Orleans, whose
membership is comprised of mostly low-income, blue-collar
workers, was one of those churches. In 1988, the church
converted two abandoned houses, across from their church
property, that had been turned into havens for drug use.
This project provided jobs for a few people in the
neighborhood and affordable housing. The profit from the
apartments was in turn used to fund a tutoring program and
*®Tomika Depriest and Joyce Jones, "Economic
Deliverance thru the Church," Black Enterprise (1997);
195-202.
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several other needs. This project is one of many that will
help the church reach its goal of "social rehabilitation in
the neighborhood, decent affordable housing for low-income
families, and educational support for the youth, among other
things.
In 1991, late-night talk show host, Arsenio Hall,
purchased a crack house in Los Angeles, California and
donated it to the First AME Church. The church later
converted the house into a facility to be used for its war
against drugs. This purchase started a trend and, later,
six more houses were purchased. These houses were then
renovated into a youth center and housing.^’
Another economic focus is the Revelation Cooperation of
America which is described by Thomas Watson in Black
Churches in Business. Revelation Cooperation of America is
a company developed to make housing affordable. The company
is a partnership between National Baptist Convention of
America, Inc. and National Baptist Convention U.S.A. in
conjunction with John Lowery (a Memphis business man). The
article states that the "crux of the plan, as far as the
churches are concerned, is to make housing available for
African Americans today, who find themselves unfairly
“A. Billingsley, Climbing Jacobis Ladder. 1992, 353.
=’Ibid.
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discriminated against in the housing market."^* The
purpose of this venture was to create profit to help African
Americans buy their own homes. The company is described as
a for-profit company which would give a variety of firms an
exclusive track to reach the estimated 20 million church
members. The company will give church member discounts on
goods and services. In return, the congregation will invest
a portion of the rebates to fund housing construction and
underwrite mortgages for African Americans."
Education
Public education for African American youth has been an
issue over time. As expressed in the landmark case of Brown
vs Topeka Board of Education, "If education is a principle
instrument in helping a child to adjust normally to her/his
environment, it is doubtful that any child may reasonably be
expected to succeed in life if she/he is denied the
opportunity of an education. The opportunity of an
education is a right which must be made available to all on
equal terms.Since this statement was made in 1954,
education for African American youth has been a concern, not
only academically, but also socially.
"Thomas Watson, "Black Churches in Business,"
Christian Century (1996): 100-101.
"T. Watson, "Black Churches," 1996, 100-101.
"R. Constable, F. Flynn, and S. McDonald, School
Social Work: Practice and Research Perspective (Illinois:
Lyceum Books, Inc., 1996).
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Before the education of African American youth became a
national concern, the African American church played an
active role in the education of youth. To help with the
academic concern, several churches founded schools. Jones
cited that “by 1900, Baptist bodies supported 980 schools
and eighteen academies and colleges. The A.M.E. Church
supported twenty-two institutions above elementary level and
the A.M.E. Zion Church supported eight colleges and/or
institutions.
In the current century, African American churches are
still supporting education. The following churches are part
of a brief list of examples that were identified as
exemplary churches by Billingsley. Allen African Methodist
Episcopal Church in Jamaica, Queens supports Allen Christian
School and provides pre-kindergarten to eighth grade
education. St. Paul Community Baptist Church, which is in
Brooklyn, New York, supports St. Paul Christian School and
provides instruction through the sixth grade. The Bethel
African Methodist Episcopal Church in Baltimore, Maryland
supports Bethel Christian School which specifically targets
low-income families. The above churches are examples of
churches that supported schools. Other churches support
education through tutorial programs and adult education.
Additionally, some churches place their emphasis on
educating the community about social concerns.
Jones, ’’The Black Church,” 1982, 6-10.
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Also, from Billingsley's list, the following churches
were identified to provide services other than educational
to the community. In Columbia, Maryland, St. John's, a
small church, realized that a disproportionate number of
AIDS patients were Black, yet very few educational programs
exist. In order to reduce the discrepancy between need and
service, St. John's provided counseling to affected patients
and conducted seminars at other churches in the area. As a
result of its efforts, the state of Maryland awarded the
church a $60,000 grant to continue its work.^^
Shiloh Baptist Church in Washington, D.C. chose a
special population with which to work. They sponsor a Male
Youth Health Enhancement Program. Through this program,
young males are assisted by males of the church and are
provided weekly seminars on life, drugs, sex, health, and
African American history. In addition to helping the young
men, this program allows student volunteers from various
fields to further pursue their education.
Health
The health and well-being of African Americans have
become the focal point of studies in the medical field. The
percentage of African Americans who die from heart disease,
cancer, and stroke are higher than their counterparts.
These percentages are particularly attributed to the
®*A. Billingsley, Climbing Jacob's Ladder. 1992
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health care.^^ Research findings also show that health is
a focus among some African American churches. Currently,
one can find programs focusing on several health issues and
the following are a few examples.
Walls and Zarit gave attention to the African American
church and how they respond to health issues of the African
American elderly. In their research, they found that the
well-being of the elderly, both physically and mentally, had
received overwhelming attention in the recent decade. They
cited several studies on the informal support of African
American churches that found elderly African Americans would
seek and rely on assistance from the church before using
formal agencies. Elderly African Americans who actively
participated in church and related activities were able to
remain socially integrated in the community. Through this
activity, the church acts as a surrogate family and helps
preserve the mental health of the elderly. In addition to
helping maintain the mental health of the elderly, the
African American church can also provide financial resources
and serve as a link agent for other resources.®^
In Washington, D.C., Union Temple Baptist Church took
it upon itself to provide services to the community. As a
part of its extensive social service programs, it developed
*^Carla Walls and Steven Zarit, "Informal Support from
Black Churches and the Well Being of Elderly Blacks," The
Gerontologist 31 (4), (1991): 490-495.
“Ibid.
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an alcohol and drug counseling program. This program
targets abusers and helps them overcome their addiction.
The members receive individual and group counseling
weekly.
African American Churches in Atlanta
A study conducted by Ward, Billingsley, Simon and
Burris surveyed 150 churches in Atlanta to reveal their
outreach activities. Ward, et al. set out to find "to what
extent are Black churches in Atlanta actively involved in
community outreach programs as a complement to their more
essential spiritual or religious work?"^* Of the 150
churches surveyed, eighty-five percent were actively
engaging in some form of community outreach. Churches that
were affiliated with the National Baptist Convention and
African Methodist Episcopal represent the largest groups in
the sample. The types of outreach programs were numerous.
The most frequent activities were Christian Education (94%),
Personal Counseling (91%), Youth Activities (85%), Food
Banks/ Distribution (75%), Character Building/Leadership
(74%), and African American Heritage (70%). Some of the
less frequent, but much needed activities were Credit Unions
(4.7%), Head Start (5%), Health Care Facilities/Nursing
”A. Billingsley, Climbing Jacobis Ladder. 1992.
^“Naomi Ward, Andrew Billingsley, Alicia Simon and
Judith Burris, "Black Churches in Atlanta Reach Out to the
Community," National Journal of Sociology 8 (162), (1994);
49-74.
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Homes (9.3%), Day Care (11%), and Physical/Mental Health
Programs (19%). From the list discussed in Ward, et al.,
the most predominate secular programs were those related to
youth activities. Sixty-four percent of the churches
provided scholarships and more than a third of the churches
provided drug and alcohol education, basic education, prison
ministries, and housing developments.’’
Some churches that were distinguished for their
services were Antioch Baptist Church with its array of human
service and community development; St. Phillips A.M.E.
Church which reportedly owned a shopping center and had
1,000 person volunteer staff; and Martin Street Church had a
recovery program. Shrine of the Black Madonna was described
as having the most successful African American bookstore in
the city, a community center, an academic school, an
industrial training center, a child care center, and
extensive economic self-help ventures. New Birth Baptist
Church sponsored "Project Impact" which diverted first time
offending youth from the criminal system by providing
counseling, personal development, and referral assistance.
Hillside Chapel and International Truth Center was cited as
sponsoring "AIDS Babies," a program that helped nurses find
adoptive homes for infants.
’’Naomi Ward, et al., "Black Churches in Atlanta,"
1994, 49-74.
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Babies," a program that helped nurses find adoptive homes
for infants.
One of the most highlighted accomplishments of churches
in Atlanta was the Vine City Housing Ministry. This
ministry represented leadership from Beulah Baptist Church,
Friendship Baptist Church, Grace Covenant, Greater Bethany
Baptist, Lindsay Street Baptist, Mount Vernon, Mount Gilead,
St. Luke, Central United Methodist, Cosmopolitan A.M.E. and
West Mitchell. The purpose of the Vine City Housing
Ministry was to build and renovate affordable housing in
Vine City and surrounding communities. Additionally, the
ministry aimed to prevent further governmental expansion and
provide access to full-time and part-time employment at the
Georgia Dome Stadium.^®
The above are a few examples of churches providing
outreach in their communities. It is important to note that
the Vine City Housing Ministry is in the Empowerment Zone.
The Vine City Housing Ministry was established prior to the
establishment of the Empowerment Zone.
Theoretical Fr2unework
For the purpose of this study, the African American
church will be viewed as a community organization for social
welfare. This approach was chosen for two reasons: the
church has been a place where people can go for resource, in
®*Naomi Ward, et al., "Black Churches in Atlanta,"
1994, 49-74.
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addition to religious and spiritual uplifting; and the
church seeks to better human life. "Historically, the basic
concern of all social work process is the human being, both
as an individual and in relationship to the group."®*
Currently, social work is described as "a professional
activity of helping individuals, groups, or communities to
enhance or restore their capacity for social functioning and
to create societal conditions favorable to their goals."*®
This has also been a concern of the African American church
and this concern laid the foundation for many social service
agencies.*® Additionally, the African American church, as
long as its been in existence, has taken part in enhancing
the welfare of African American people.
Theoretically, community organization is a process
rather than a type of agency or program. "Its primary
objective is to help people to find ways to give expression
to inherent desires to improve the environment in which they
and their fellows must carry on their lives.*® The
community organization process is used not only in the field
®*Wayne McMillen, Community Organization for Social
Welfare (Chicago; The University of Chicago Press, 1945),
24.
*°Dean Hepworth and Jo Ann Larsen, Social Work Overview
in Direct Social Work Practice; Theory and Skills. 4th ed.
(California; Brooks/Cole Publishing Co., 1993), 3.
*®Marcus Bryant and Charles Kemp, The Church and
Community Resources (St. Louis, Missouri: The Bethany Press,
1977), 53.
*®W. McMillen, Community Organization. 1945, 24.
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of social work, but in any field where individuals or groups
seek ways to pool resources and efforts to achieve an
improvement in life.** What differentiates community
organization from other processes is its leadership,
membership, issues, action and money.**
The leadership of community organization is comprised
of a collective. The purpose of this collective is so that
decisions can be made in a democratic fashion and to prevent
the group from resting on any one individual. Its
membership is also a collective, but of pre-existing
organizations in the community. The issues of community
organization must be concrete and the organization must be
able to effectively support several issues. The community
organization must be in action and these actions must lay
the foundation for further success. Finances, the last
distinguishing feature, are very important. It is of the
utmost importance that a community organization be self-
sufficient because this is what gives it its stability.**
Once community organization has been chosen as a method of
service delivery, there are certain components and aims to
be met.
**w. McMilien, Community Organization^ 1945, 24.
**Gregory Pierce, Activism That Makes Sense;




One of the key components of the community organization
process is to stimulate people to use their powers for
cooperative improvement of life and to assist in the
development of the process by supplying the technical
services required.*® The key characteristics of community
organization process are found in its general aim and
secondary objectives.
According to McMillen, the general collective aim of
the community organization process is: 1) the discovery and
definition of needs; 2) the elimination and prevention of
social needs and disabilities; and 3) the articulation of
resources and needs and the constant readjustment of
resources in order to meet everchanging needs. In short,
the general aim is to bring about and maintain a progressive
adjustment between social welfare resources and social
welfare needs.*’
It is the opinion of the researcher that within the
African American church, this aim seems to be already
embedded into its function. Simply due to African Americans
being denied services as a people from the general public,
the African American church became a significant option in
the survival of African American people.
Currently, the way society is changing, the church
would seem to be in a unique position to execute this aim in
*®W. McMillen, Community Organization. 1945), 26.
*’Ibid.
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ways other community agencies have not. There are six
objectives or purposes that community organization seeks to
accomplish in realization of its general aim. These are:
1. To secure and maintain an adequate factual basis for
sound planning and action.
2. To initiate, develop, and modify welfare programs and
services, in the interest of attaining a better
adjustment between resources and needs.
3. To improve standards of social work and to increase the
effectiveness of individual agencies.
4. To improve and facilitate inter-relationships, and to
promote coordination between organizations, groups,
programs, and methods.
5. To develop a better public understanding of welfare
problems and needs, and social work objectives,
programs, and methods.
6. To develop public support of, and public participation
in, social welfare activities. Financial support
includes income tax funds, voluntary contributions and
other sources.*®
Of the six, the researcher has chosen to focus on three
objectives. These three objectives will enable the church
to increase its efficiency in providing service to the
community. The church can meet three of the objectives and
those three will change how the church handles needs.
*®W. McMillen, Community Organization. 1945, 24.
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McMilien's view of community organization did not
directly address its usage in the church; but building on
McMillen's view of community organization, the researcher
suggested that as a community organization, the church could
serve to initiate, develop, and influence welfare programs
and services, in the interest of attaining a better
adjustment between resources and needs. As new resources
become available, the church can constantly establish links
between the various agencies that are providing these
services and modify or incorporate new resources into
existing programs. Churches can also develop programs to
address a particular need in the community.
The church could engage in taking extra measures to
ensure that it has a clear understanding of the problem, the
needs that surround the problem, and what programs have been
established to address the problem.** This is very
important because it will allow the church to know all of
the dynamics of the problem. Additionally, it is important
to know what programs have been used and what was the
success level. By having this information, the church can
prevent itself from addressing needs that are being
satisfied and duplicating strategies that have shown not to
work. In conjunction with fulfilling the aforementioned
objective, the church may want to take extra measures to
develop community support systems to ensure participation
**W. McMillen, Community Organization. 1945, 25.
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from the community in order to make all programs as
successful as possible.’^
The above text presents community organization in
relation to what makes the process successful. Taylor and
Roberts expanded the theory of Community Organization to
apply it to Direct Services. Violet Seider was cited in
Samuel Taylor and Robert Roberts' book entitled Theory and
Practice of Community Social Work as dividing community
organization in direct services into three categories.
"First, interorganizational relations, including referrals,
and joint agency action on behalf of the client. Second,
mobilization of community support for the agency, its
programs, financing, and ideology. Lastly, change of
cononunity resource, including initiation, revision,
elimination or combination of services needed on behalf of
the agency's client."®^ These three categories directly
relate to the objectives and aim of McMillen's community
organization in that the method, which is to serve the
client, is the same.
The goal of community organization in direct service,
is to bring about and maintain progress by working as an
individual or agency on behalf of the client. Regardless if
community organization process is used to organize resources
“W. McMillen, Community Organization. 1945, 25.
“Samuel Taylor and Robert Roberts, Theory and Practice
of Community Social Work (New York, New York; Columbia
University Press, 1985), 75.
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or to provide direct services, its main purpose is to
empower the people, groups, or communities that it is
designed to serve.
Hypotheses
In this study, the following hypotheses will be
explored:
Hypothesis 1: There will be no statistically significant
difference between baptist churches and non-baptist churches
and their involvement in community outreach.
Hypothesis 2: There will be no statistically significant
relationship between the income level of the church members
and the church's involvement in education, economic and
health programs.
Hypothesis 3: There will be no statistically significant
relationship between the importance of education, economics
and health, and the percentage of the church's budget that
goes toward education, economics, and health.
Definition of Terras
African American Church: A predominantly African American
congregation with an African American senior minister.
Social Service: Any act performed to enhance an
individual's well-being, physically, educationally, or
economically.
®’C.Walls and S. Zarit, "informal Support,” 1991,
490-494.
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Social Welfare; Encompasses all social interventions that
are intended to enhance or maintain the social functioning
of human beings.
African American Community: Refers to the Atlanta
Empowerment Zone Martin Luther King/Atlanta University
Complex Village.
Community Organization; An attempt to combine existing
civic, religious, business, union, service and volunteer
organizations in a particular area into a new vehicle that
can negotiate with other power institutions for the self
interest of its members.
Empowerment Zone; An urban community of declining economic
growth. It lacks the jobs and income growth, financial
resources, and linkage to fix itself.“
Village; An area in the Empowerment Zone that will serve as
a market demand area for small shops and businesses.®*
Outreach: Defined by the programs that address education,
economics and health.
®®AEZC, Atlanta Empowerment Zone; Strategic Plan





This chapter presents the method by which the research
was conducted, collected and analyzed. This chapter will
also describe the site, setting and sample from which the
data was extracted.
Research Design
The research in this descriptive study will be
presented through the use of a correlation design. This
study examined how churches identified the needs of the
community and how programs were designed to address these
needs. Comparative analysis using a frequency distribution
and Pearson's 'r' was utilized in addition to a T-test to
accomplish the above task.
Site and Setting
This study was conducted in Atlanta, Georgia's Martin
Luther King/Atlanta University Complex Village, in Atlanta's
Empowerment Zone. "Atlanta's Empowerment Zone, like several
others, is an urban community of declining economic growth.
The vision of the Empowerment Zone is to revolutionize and
revitalize neighborhoods through expanding employment and
investment opportunities; creating safe, liveable
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cominunlties; lifting youth and families out of poverty; and
providing adequate housing for all."^ In order to meet the
criteria for becoming an Empowerment Zone, there are certain
characteristics an area must possess.
In addition to declining in economic growth, "the Zone
must also lack the financial resources and linkage to 'fix
itself.' Based on this criteria, the City of Atlanta
designated an area to become its Empowerment Zone."^
Atlanta's Empowerment Zone is comprised of four
villages: Sweet Auburn, Summerhill, Lakewood and Martin
Luther King/Atlanta University Complex. The profile of
Atlanta's Empowerment Zone is similar to that of the
national criteria. Atlanta's Empowerment Zone is a 9.20
square mile area. The poverty rate is thirty-five percent.
"Over 5,000 persons in the Zone are unable to get jobs
because of, among other reasons, inadequate day care and
transportation, substance abuse, and lack of remedial
education and training options. The population is ninety
percent African American; more than half of the population
is female, and over one-third of the households are headed
by females.^
The labor force participation in Atlanta's Empowerment
Zone is sixty-three percent. In 1990, the unemployment rate
^AEZC, Atlanta Empowerment Zone. 1997, 2.
^Ibid.
’Ibid.
was seventeen percent. Among women, the rate was nineteen
percent which was three percent higher than that of men.
the working population, fifty-six percent earned under
$10,000 annually, and sixty-seven percent of the female
headed households have an income that falls below the
poverty level.^
The crime in Atlanta's Empowerment Zone is a serious
issue. Between 1993-1994, the seven most serious crimes
were homicide, rape, robbery, assault, burglary, larceny,
and auto theft. Also, in 1993, twenty-six percent of all
crime occurred in the Atlanta Empowerment Zone.®
The churches in the M.L. King/Atlanta University
Complex Village were the target population for this study.
The setting in which the study was conducted was on
location. The actual interviewing site varied. The
permission to collect data in the individual churches was
obtained by each senior minister.
Sampling
The researcher obtained a list entitled Empowerment
Zone Schools, Churches, and Service Providers from the
Empowerment Zone office that was prepared by the Atlanta
Project. The list encompassed all of the churches in the
*AEZC, Atlanta Empowerment Zone. 1997, 2.
®Ibid.
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Atlanta Empowerment Zone. The sampling techniques used were
simple random sampling and convenience sampling.
The researcher used simple random sampling to identify
the churches that were in the M.L. King/Atlanta University
Complex Village. From the list obtained from the Atlanta
Empowerment Zone office and a map of the identified village,
the researcher identified the churches that fell within the
boundaries by street address. This gave the researcher a
sample size of forty. Once the sample size was obtained and
addresses verified through the Bell South telephone
directory, the researcher utilized convenience sampling.
Convenience sampling was used because the researcher
realizes that relocation of churches and the desire not to
participate would eliminate some churches from the sample.®
Based on those available to participate, a sample of twenty
five was obtained. It was the desire of the researcher that
the population contain an equal distribution of
denominations, but this was not accomplished due to the
overwhelming number of churches affiliated with the Baptist
denomination.
Instrumentation
The data was collected by a questionnaire developed by
the researcher based upon information on how to develop a
“Richard Grinnell, Jr., Social Work Research and
Evaluation. 4th ed. (Illinois: F.E. Peacock Publishers,
Inc., 1993), 162.
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needs assessment.’ The Black Church And The Service They
Provide questionnaire was developed by the researcher and
utilized in this study. The researcher utilized "The Black
Church and the Prevention of Violence among Black Youth
Questionnaire”® and the "Needs Assessment: A Model for
Community Planning" as resources in developing the
questionnaire. The questionnaire was administered to
churches with similar characteristics to the sample
population to test its validity. The questionnaire was
developed to collect demographics and social service
delivery information. The survey was divided into five
parts. Part one and part two were comprised of demographic
questions about the church and interviewee. Parts three,
four and five sought information about education, economics
and health, respectively, as these relate to decision
making.
Data Collection
The data collection method for this study was by way of
an interview. The researcher mailed a letter to each church
describing the purpose of the study. The letters were
followed up with telephone calls and personal visit to
’Keith Aneubear and Associates, Needs Assessment: A
Model for Community Planning (Sage Publications, 1980), 170.
“Judith Crocker, A Descriptive Study on the Role of the
Black Church in the Prevention of Violence Among African
American Youth (Atlanta, GA: MSW, Clark Atlanta University,
1997).
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various churches. Upon meeting with the minister or her/his
designated person identified to answer the questionnaire,
the researcher described the study and answered any
questions. Additionally, during this dialogue, the
researcher informed the participants that their responses to
the questionnaire and the identity of the church will be
kept confidential and a copy of the completed thesis will be
on file in the Robert W. Woodruff Library, Atlanta
University Center for their viewing.
Data Analysis
To analyze the data for this study, frequency
distribution was used in addition to an Independent T-test
and Pearson's 'r'. Frequency distribution was used to
determine the number and percentage of response to each
question. This provided the researcher an overall picture
of the response to the questionnaire. Pearson's 'r' was
used to analyze the relationship between the independent
variable, decision making factors, and the dependent
variable, the service delivery of the African American
Church. The T-test was used to describe the difference
between the variables in the study. Both statistical tests
are suitable for small populations and both tests utilized a
.05 probability level.®
’Robert Weinback and Richard Grinnell, Jr., Statistics
for Social Workers. 3rd ed. (White Plains, New York;
Longman Publisher, USA, 1993), 162.
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To aid in the accuracy of the analysis of the data, the
"Statistical Package for Social Science (SPSS)" was
utilized.^®
“Marija Norusis, SPSS for Windows; Base System User^s
Guide (Illinois; SPSS, Inc., 1993), 100-120.
CHAPTER FOUR
PRESENTATION OF RESULTS
The findings of this study are presented in three
sections: (1) demographics about the church and the
interviewee; (2) programs related to education, economics
and health; and (3) hypotheses.
Demographics
The demographics of this study will be displayed in
tables 1-12. The topics that will be presented are 1)
denomination, 2) years of operation, 3) socioeconomic level,
4) income of church members, 5) the mission statement of the
church, 6) gender, 7) age, 8) residency, 9) position, 10)
their perspective on community problems, and 11) percentage
of church budget that goes toward outreach ministry.
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Table 1. Church Denomination
Denominations N Frequency Percentage
Baptist 25 13 52.0
United Methodist 25 4 16.0
Christian Methodist
Episcopal 25 1 4.0
African Methodist
Episcopal 25 2 8.0
Other 25 5 20.0
Total 25 25 100.0
Table 1 is a reflection of the distribution of
denominations within the sample. The sample was compiled of
13 (50.0%) Baptist churches, 4 (16.0%) United Methodist, 1
(4.0%) Christian Methodist Episcopal, 2 (8.0%) African
Methodist Episcopal, and 5 (20.0%) other. Baptist was the
dominant denomination.
Table 2. Years in Operation
Number of Years N Frequency Percentage
0 to 25 years 25 6 24.0
26 to 50 years 25 4 16.0
51 to 75 years 25 5 20.0
76 to 100 years 25 6 24.0
Over 100 years 25 4 16.0
Total 25 25 100.0
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Table 2 shows that 6 (24.0%) churches had been in their
present location between 0 and 25 years, and an equal number
had been in their present location for more than 76 years.
Four (16.0%) between 26 and 50 years, 5 (20.0%) between 51
and 75 years, and 4 (16.0%) had been in their present
location more than 100 years.
TeUole 3. Socioeconomic Level
Income Level N Frequency Percentage
Lower 25 18 72.0
Middle 25 7 28.0
Total 25 25 100.0
Table 3 displays the socioeconomic level of the
community. Eighteen churches totaling 72.0% , an
overwhelming majority reported being in a lower
socioeconomic environment. Seven churches totaling 28.0%
reported being in the middle socioeconomic environment, and
no church identified themselves as being in an upper
socioeconomic area.
43
Table 4. Average Income of Church Members
Income Average N Frequency Percentage
Under $15,000 25 1 4.0
$15,000 to $25,000 25 2 8.0
$25,000 to $35,000 25 9 36.0
$35,000 to $45,000 25 8 32.0
$45,000 to $55,000 25 2 8.0
$55,000 to $65,000 25 1 4.0
More than $65,000 25 1 4.0
No response 25 -1 -4.0
Total 25 25 100.0
Table 4 presents the average income of church members.
One church identified the congregation's average income to
be under $15,000. Two (8.0%) churches identified the
congregation's average income to be between $15,000 and
$25,000. Nine (36.0%) churches identified the
congregation's average income to be between $25,000 and
$35,000. Eight (32.0%) churches identified the
congregation's average income to be between $35,000 and
$45,000. Two (8.0%) churches identified the congregation's
average income to be between $45,000 and $55,000. One
(4.0%) church identified the congregation's average income
to be between $55,000 and $65,000. One (4.2%) church
identified the congregation's average income to be over
$65,000. The majority fell between the $25,000 and $35,000
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range with the second groups falling between $35,000 and
$45,000.
Table 5. Mission Statement
Outreach Addressed N Frequency Percentage
Yes 25 23 92.0
No 25 2 8.0
Total 25 25 100.0
Table 5 reflects the churches who address outreach in
their mission statement. Twenty-three (92.0%) churches, the
majority, addressed outreach in their mission statement.
Two (8.0%) did not address outreach in their mission
statement.
Table 6. Gender
Gender N Frequency Percentage
Female 25 3 12.0
Male 25 22 88.0
Total 25 25 100.0
Table 6 shows the majority, twenty-two (88.0%)
respondents were male while three (12.0%) were female.
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Table 7. Age
Age N Frequency Percentage
Under 35 years 25 3 12.0
Between 35 and 44 years 25 4 16.0
Between 45 and 54 years 25 4 16.0
Between 55 and 64 years 25 10 40.0
Over 65 years 25 4 16.0
Total 25 25 100.0
Table 7 represents the age distribution of the
interviewees. Three (12. 0%) were under the age of 35. Four
(16.0%) interviewees were between the ages of 35 and 44.
Four (16.0%) interviewees were between the ages of 45 and
54. Ten (40.0%) interviewees, the majority, were between
the age of 55 and 64. Four (16. 0%) were over the age of 65
Table 8. Residency of Interviewee
Reside Near Church N Frequency Percentage
Yes 25 3 12.0
No 25 22 88.0
Total 25 25 100.0
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Table 8 displays the number of interviewees that lived
in the community where the church is located. Three (12.0%)
of the interviewees live in the community of the church.
Twenty-two (88.0%), the majority, did not live in the
community of the church.
Table 9. Position
Church Position N Frequency Percentage
Senior Pastor 25 18 72.0
Associate Pastor 25 2 CD • o
Director of
Outreach Ministries 25 1 4.0
Other 25 4 16.0
Total 25 25 100.0
Table 9 shows the position on the interviewees.
Eighteen (72.0%) interviewees were the senior pastors of the
church and represented the majority. Two (8.0%)
interviewees were the associate pastors. One (4.0%)
interviewee was the director of outreach ministries, and
four (16.0%) held other positions in the church.
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Table 10. Length of Time in Current Position
Time in Position N Frequency Percentage
0 to 10 years 25 15 60.0
11 to 20 years 25 1 4.0
21 to 30 years 25 7 28.0
31 to 40 years 25 2 8.0
Total 25 25 100.0
Table 10 shows that the majority 15 (60.0%)
interviewees have been in their current position between 0
and 10 years. One (4.0%) interviewee had been in his/her
current position between 11 and 20 years. Seven (28.0%)
interviewees had been in their current position between 21
and 30 years. Two (7.7%) interviewees had been in their
position between 31 and 40 years.
Tables 11a, 11b and 11c reflects the first, second and
third major problems as identified by the interviewees in
the community where the church is located. The interviewee
did not give priority to the problems nor are they rank
ordered
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Table 11a. Major Problem One
Major Problem N Frequency Percentage
Unemployment 25 4 16.0
Crime 25 3 12.0
Substance Abuse 25 3 12.0
No Transportation 25 1 4.0
Poverty 25 7 28.0
Area Under Transition 25 2 8.0
Lack of Education 25 1 4.0
Lack of Recreational
Facilities 25 1 4.0
Poor Housing 25 1 4.0
No response 25 2 8.0
Total 25 25 100.0
Table 11a reflects the first major problem identified
by the interviewee in the community where the church is
located. Poverty was the most prelevant problem selected
seven times for 28.0%. Unemployment was selected four times
for 16.0%. Crime and substance abuse were selected three
times each representing a total of 34.0% Area under
transition was selected twice for 8.0%. Limited
transportation, poor housing, lack of recreational
facilities and lack of education were all selected once
representing a total of 16.0%
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Table 11b. Major Problem Two
Major Problem N Frequency Percentage
Substance Abuse 25 3 12.0
Unemployment 25 2 8.0
Crime 25 3 12.0
Lack of Education 25 3 12.0
Homelessness 25 4 16.0
Poor Housing 25 2 8.0
Career Training 25 3 12.0
Prostitution 25 1 4.0
Gang Violence 25 1 4.0
Teenage Pregnancy 25 1 4.0
No response 25 2 8.0
Total 25 25 100.0
Table 11b reflects the second major problem identified
by the interviewee in the community where the church was
located. Homelessness was selected with the most frequency
at four times for 16.0%. Crime, lack of education,
substance abuse and career training were all selected three
times each representing a total 48.0%. Unemployment and
poor housing were each selected twice representing a total
of 16.0%. Teenage pregnancy, prostitution and gang violence
were selected once each representing 12.0% total.
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Table 11c. Hajor Problem Three
Major Problem N Frequency Percentage
Crime 25 4 16.0
Unemployment 25 3 12.0
Lack of Education 25 1 4.0
Substance Abuse 25 4 16.0
Poverty 25 3 12.0
Lack of Community 25 4 16.0
Health Care 25 1 4.0
Prostitution 25 1 4.0
Poor Housing 25 1 4.0
No response 25 2 8.0
Total 25 25 100.0
Table 11c reflects the third major problem identified
by the interviewee in the community where the church is
located. Crime, substance abuse and lack of community were
selected with the highest frequency at four times for a
total of 48.0%. Unemployment and poverty were selected
three times each for a total of 24.0%. Lack of education,
poor housing, health care and prostitution were each
selected once for a total of 16.0%.
Table 11a, 11b, 11c reflects the summary findings of an
open-ended question. The categories are presents as the
respondents identified the problems.
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Table 12. Percentage of Budget That Goes Toward Outreach
% of Budget N Frequency Percentage
Less than 1% 25 3 12.0
1 to 5% 25 5 20.0
6 to 10% 25 6 24.0
11 to 20% 25 4 16.0
21 to 30% 25 5 20.0
31 to 40% 25 0 0
41 to 50% 25 1 4.0
No response 25 1 4.0
Total 25 25 100.0
Table 12 represents the amount of money churches spent
on their outreach ministries. Three (12.0%) churches
selected less than 1%. Five (20.0%) churches selected 1 to
5%. Six (24.0%) churches, the majority selected 6 to 10%.
Four (16.0%) churches selected 11 to 20%. Five (20.0%)
churches selected 21 to 30%. One (4.0%) church selected 41
to 50%.
Programs Related to Education, Economics and Health
Section two will present tables 13-24 which will
include the importance of education, economics and health,
the percentage of the budget that goes to the respective
programs, how the importance is determined, who established
the programs, if there are any active programs, and what
programs exist.
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Very 25 20 80.0 16 64.0 17 68.0
Important
Important 25 3 12.0 7 28.0 6 24.0
Somewhat 25 2 8.0 2 8.0 2 8.0
Important
Total 25 25 100 25 100 25 100
F = Frequency P = Percentage
Table 13 represents the importance of education,
economics and health. Twenty (80%) respondents rated
education to be very important, three (12%) rated it to be
important, two (8%) rated it to be somewhat important.
Sixteen (64%) respondents rated economics to be very
important, seven (28%) rated it to be important, and two
(8%) rated it to be somewhat important. Seventeen (68%)
respondents rated health to be very important, six (24%)
rated it to be important, and two (8%) rated it to be
somewhat important. No respondent rated any of the programs
above not important. Education was identified as the most
important outreach program.
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Less than 1% 25 6 25.0 7 28.0 7 28.0
2 to 10% 25 9 37.5 13 52.0 14 56.0
11 to 20% 25 4 16.7 0 0.0 1 4.0
21 to 30% 25 2 8.3 4 16.0 1 4.0
31 to 40% 25 2 8.3 0 0.0 0 0.0
Over 40% 25 1 4.2 0 0.0 0 0.0
No response 25 0 0 1 4.0 2 8.0
Total 25 25 100 25 100 25 100
F = Frequency P = Percentage
Table 14 represents the percentage of the church's
budget that goes toward education, economics and health.
For education, six (25%) respondents stated that less than
1% of the church's budget goes toward education. Nine
(37.5%) reported between 2% and 10%, four (16.7%) reported
between 11% and 20%, two (8.3%) reported between 20% and
30%, two (8.3%) reported between 30% and 40%, and one (4.2%)
reported over 40%.
For economics, seven (28.0%) reported that less than 1%
of the church's budget goes toward economic programs.
Thirteen (52.0%) reported between 2% and 10%, and four
(16.0%) reported between 20% and 30%.
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For health, seven (38.0%) reported that less than 1% of
the church's budget goes toward health related programs.
Fourteen (56.0%) reported between 2% and 10%, one (4.0%)
reported between 11% and 20%, and one (4.3%) reported
between 20% and 30%.








Research 25 8 32.0 9 36.0 8 34.8
Presentations 25 1 4.0 2 8.0 2 8.7
Newspaper 25 1 4.0 2 8.0 1 4.3
Personal 25 10 40.0 9 36,0 10 43.5
Other 25 5 20.0 3 12.0 2 8.7
Total 25 25 100 25 100 23 100
F = Frequency P = Percentage
Table 15 represents what information is used to make
decisions about educational, economic and health related
programs. The majority of interviewees stated that personal
opinion was used to make decisions. Eight (32.0%)
respondents reported using statistical research to develop
educational programs. One (4.0%) respondent reported using
educational talks, and one (4.0%) respondent used local
newspaper. Ten (40.0%) respondents stated that personal
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opinion was used. Five (20.0%) respondents reported the use
of other methods.
In relation to economics, nine (36.0%) respondents
stated that statistical research was used to develop
economic programs, and nine (36.0%) respondents reported
using personal opinion. Two (8.0%) respondents reported the
use of economic talks, and two (8.0%) respondents reported
using the local newspaper. Three (12.0%) respondents report
the use of other methods.
In relation to health, eight (34.8%) respondents
reported the use of statistical research to establish health
related programs. Two (8.7%) respondents the use of health
talks. One (4.3%) reported the use of the local newspaper.
Ten (43.5%) respondents reported the use of personal
opinion, and two (8.7%) reported the use of other methods.
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Pastor 25 14 56.0 15 60.0 15 62.5
Church Council 25 4 16.0 3 12.0 2 8.3
Conference 25 3 12.0 3 12.0 3 12.5
Trustees 25 1 4.0 2 4.0 1 4.2
Elders 25 2 8.0 3 8.0 2 8.3
Other 25 1 4.0 2 4.0 1 4.2
Total 25 25 100 25 100 25 100
F = Frequency P = Percentage
Table 16 reflects the decision makers in the churches,
in relation to the various programs. The majority of
decisions were reportedly made by the senior pastor.
In relation to education, 14 (56%) of the respondents stated
that the pastor made the decisions, 4 (16%) stated the
church council, 3 (12%) stated the church conference, 1 (4%)
stated the trustee board, 2 (8%) stated the elders and 1
(4%) responded that decisions are made by other persons.
In relation to economics, 15 (60%) respondents stated
that decisions are made by the pastor, 3 (12%) stated the
church council, an additional 3 (12%) stated the church
conference, 2 (4%) stated the trustee board, an additional 2
(4%) stated the elders and 2 (4%) responded that decisions
are made by other persons.
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In relations to health, 15 (62.5%) respondents stated
that decisions are made by the pastors, 2 (8.3%) stated the
church council, 3 (12.5%) stated the church conference, 1
(4.2%) respondent stated that decisions are made by other
persons.
Table 17. Active Programs
Education Economics Health
N
F P F P F P
Yes 25 18 72.0 23 92.0 23 92.0
No 25 7 28.0 2 8.0 2 8.0
Total 25 25 100 25 100 25 100
F = Frequency P = Percentage
Table 17 displays the active programs. The majority of
respondents reported having programs in all three
categories. Eighteen (72%) of the respondents stated that
their church had active education programs and 7 (28%)
stated that they did not have active education programs.
Twenty-three (92%) respondents stated that their church had
active economic programs and 2 (8%) stated that they did not
have active economic programs. Twenty-three (92%)
respondents stated that their church had active health
programs and 2 (8%) stated that they did not have active
health programs.
Tables 18, 19, and 20 reflect the programs that were
active in the various churches. More than one response
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could be chosen. The number of responses are more than the
total sample population.
Table 18. Educational Programs
Frequency Percentage
Sex Education 8 30.8
African American History 15 57.7
Academic Tutoring 15 57.7
Computer Skills 10 38.5
Career Development 8 30.8
Adult Literacy 6 23.1
Parenting Skills 7 26.9
Substance Abuse Education 9 34.6
After-School Program 4 15.4
Table 18 reflects the number and percentage of the
churches that had the above programs. Fifteen churches, the
majority, reported having both African American history
programs and academic tutoring programs totaling 57.7% each.
Eight churches reported having sex education programs and
career development programs totaling 30.8% each. Ten
(38.5%) churches reported having computer skills training
programs. Six (23.1%) churches reported having adult
literacy programs. Seven (26.9%) churches reported having
parenting skills training programs. Nine (34.6%) churches
reported having substance abuse education programs. Four
(15.4%) churches reported having an after school program.
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Table 19. Economic Programs
Frequency Percentage
Job Search 12 46.2
Job Training 4 15.4
Home Ownership Seminars 14 53.8
Assistance to TANF Recipients 11 42.3
Seminars on Retirement 6 23.1
Youth Employment 13 50.0
Emergency Assistance 18 69.2
Seminars on Money Management 8 30.8
Table 19 reflects the number and percentage of churches
that have economic enhancing programs. The majority of the
respondents reported having five of the nine programs.
Emergency financial assistance, home ownership seminars, and
youth employment were the most common programs at 18
(69.2%), 14 (53.8%), and 13 (50%) respectively. Job
training programs and seminars on retirement occurred the
least at 4 (15.4%) and 6 (23.1%) respectively.
60
Table 20. Health Programs
Frequency Percentage
Food Bank 19 73.1
Clothing Bank 16 61.5
Drug Rehabilitation 12 46.2
Alcohol Rehabilitation 10 38.5
Health Fair 14 53.8
Individual counseling 22 84.6
Family Counseling 21 80.8
Disease Prevention 9 34.6
Nutritional Training 9 34.6
Table 20 reflects the number and percentage of churches
that have the above programs. Individual and family
counseling were the most frequent programs with 22 (84.6%)
and 21 (80.8%) respectively. Alcohol rehabilitation service
and nutritional training were the least frequent programs at
10 (38.5%) and 9 (34.6%) respectively.
Table 21. How Often Do Education Programs Occur?
No
Response





F P F P F P F P F P F P F P F P
Tutoring 1 4.0 13 52.0 2 8.0 10 40.0 25 100
Computer
Skills




1 4.0 3 12.0 5 20.0 17 68.0 25 100
Adult
Literacy
1 4.0 4 16.0 4 16.0 17 68.0 25 100
Sex
Education
1 4.0 1 4.0 2 8.0 3 12.0 2 8.0 17 68.0 25 100
Parenting
Skills












1 4.0 1 4.0 4 16.0 2 8.0 5 20.0 1 3.8 12 48.0 25 100
F = Frequency P Percent
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Table 21 reflects how often each education program is
conducted. The majority of the respondents for each
program, except for academic tutoring, stated that the
programs did not exist in their respective church. Thirteen
(52%) respondents stated that they have an academic tutoring
program. Career development, adult literacy, and sex
education occurred with the least frequency with 17 (68%)
respondents stating that the programs did not exist in their
church.
Tedsle 22. How Often Do Economic Programs Occur?
No
Response





F P F P F P F P F P F P F P F P
Job
Training
1 4.0 1 4.0 3 12.0 20 80.0 25 100








1 4.0 1 4.0 2 8.0 4 16.0 2 8.0 15 60.0 25 100
Seminar on
Retirement
1 4.0 1 4.0 4 16.0 19 76.0 25 100
Youth
Employment
1 4.0 10 40.0 13 60.0 25 100
Emergency
Assistance




1 4.0 10 40.0 14 60.0 25 100




Table 22 reflects how often each economic program is
conducted. The majority of the respondents for each
program, except for home ownership seminars and emergency
financial assistance, stated that the programs did not exist
in their respective church. Eleven (44.0%) of the
respondents stated that they did not have home ownership
seminars and 4 (16%) stated that they did not have emergency
financial assistance. At least 45% of the respondents
stated that the other programs did not exist in their
churches.
Ted>le 23. How Often Do Health Programs Occur?
No
Response





F P F P F P F P F P F P F P F P
Food Bank 1 4.0 3 12.0 6 24.0 3 12.0 2 8.0 4 16.0 6 24.0 25 100
Clothing
Bank












1 4.0 2 8.0 1 4.0 7 26.0 1 4.0 13 54.0 25 100
Individual
Counseling
1 4.0 7 26.0 4 16.0 4 16.0 2 8.0 6 24.0 1 4.0 25 100
Family
Counseling




1 4.0 1 4.0 1 4.0 7 29.0 1 4.0 14 58.0 25 100
Health
Fair
1 4.0 15 62.0 9 90.0 25 100
(y>
F = Frequency P Percent
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Table 23 reflects how often each health program was
conducted. The data reflected that the individual and
family counseling occurred with the most frequency. Six
(24%) respondents stated that each program occurs all the
time. A health fair occurred regularly with 15 (62%) of the
respondents stating that they have health fairs at least
seasonally. Four of the nine programs were reported not to
occur with a 50% frequency.
Teible 24. Percentage Used By Non-Church Members
Education Economics Health
F P F P F P
0% to 10% 12 48.0 5 20.0 9 36.0
11% to 20% 4 16.0 4 16.0 1 4.0
21% to 30% 3 12.0 2 8.0 2 8.0
31% to 40% 0 0.0 1 4.0 2 8.0
41% to 50% 1 4.0 1 4.0 1 4.0
More than 50% 4 16.0 8 32.0 8 32.0
No response 1 4.0 4 16.0 2 8.0
Total 25 100 25 100 25 100
F = Frequency P = Percentage N=25
Table 24 reflects the percentage of non-church members
who utilize the service that churches offer. The majority
of the respondents stated that less than 10% of educational
and health programs were utilized by non-church members.
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For economic the majority of the respondents stated that
more than 50% of the programs are utilized by non
church members.
Hypotheses
Section three will present the hypotheses of the study.
Tables 25-27 will reflect the findings.
Hypothesis 1
There will be no statistically significant difference
between Baptist churches and non-Baptist churches and their
involvement in community outreach.
Table 25. Baptist and Non-Baptist Involvement
in Community Outreach
Variable N Mean df T-Score Significance
Baptist 25 2.5 23
Non-Baptist 25 2.72 23
23 .463851 1.714
p < .05
Table 25 shows the T-Score that was calculated to
determine the difference between Baptist churches and non
Baptist churches and their involvement in community
outreach. Based on the research, there was no significant
difference between the denominations and their involvement




There will be no statistically significant relationship
between the income level of the church members and the
church's involvement in education, economic and health
programs.
















♦Correlation is significant at the 0.05 level (2--tailed).
Table 26 shows the correlation between the average
income of the church members and the church's involvement in
community outreach, as defined through the education,
economic and health programs. There is a significant
relationship between (1) the income of the church members
and the educational programs, and (2) the income of the
church members and the health programs. There is a
relationship between the income of the church members and
economic programs, but it was not significant at the
.05 level. Therefore, the researcher rejects the null
hypothesis in relation to education and health, and accepts
the null hypothesis for economics.
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Hypothesis 3
There will be no statistically significant relationship
between the importance of education, economics and health
and the percentage of the church's budget that goes toward
educational, economic and health programs.








Pearson's r 1.000 .246
Sig. (2-tailed) .376








Pearson's r 1.000 .528^
Sig. (2-tailed) .043








Pearson's r 1.000 .034
Sig. (2-tailed) .907
♦Correlation is significant at the 0.05 level.
Table 27 shows the correlation between the importance
of education, economics, and health and the percentage of
the church's budget that goes to the respective programs.
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No statistical relationship was found for education and
health programs at the .05 significant level. Therefore,
for those programs, the null hypothesis was accepted. In
relation to economics, there was found to be a significant
relationship between importance of economic programs and the
percentage of the budget that goes towards those programs.




This study examined the role that the African American
church plays in providing social services to the African
American community. All of the churches in the study were
located in Atlanta's Empowerment Zone in the M.L.
King/Atlanta University Complex Village There were several
findings in this study.
Within the demographics. Baptist denominations
represent the largest percentage among the sample
population. A majority of the sample population identified
themselves as being in a lower socioeconomic community and
an overwhelming majority of the sample reported that
outreach ministries are a part of their mission statement.
The majority of the respondents were male, identified
themselves as being the senior pastor of their respective
church, and have been in their current position for fewer
than ten years. Additionally, the majority of the
respondents did not live in the community where the church
was located.
In reference to the problems identified by the
respondents, substance abuse, unemployment and crime,
respectively, were reported in more frequency than any other
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problem. These findings are consistent with the nature of
the problem identified in the final benchmark of the Atlanta
Empowerment Zone.^ Lack of accessible transportation, teen
pregnancy, and health care were reported with the fewest
frequency. The majority of the sample population reported
that between twenty and thirty percent of the budget goes
toward their outreach ministries.
In relation to educational programs, the findings of
this study reflected that the importance of education did
not correlate with the amount of money allocated for
educational programs. The respondents reported that only
between two and ten percent of the church's budget was
allocated toward educational programs. Additionally, the
majority of the respondents (80%) reported that educating
the community was very important to the church. This is in
contrast to the 19.8% of respondents that reported lack of
education as a major problem in the community where the
church was located.
The research also reflected that the majority of the
churches used personal opinion to determine the importance
of education and the pastor's were the decision makers in a
majority of the churches. An overwhelming majority of the
sample population reported active educational programs.
Programs pertaining to African American history and academic
tutoring were reported with the most frequency, followed by
^AEZC, Atlanta Empowerment Zone. July 1995-July 1997.
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computer skills training and substance abuse education. In
the study conducted by Billingsley, it was found that in
addition to African American churches founding schools, they
supported education through academic tutoring.* Academic
tutoring was also found to be the major educational activity
(57.7%) in the sample population surveyed by the researcher.
After school programs, adult literacy programs, sex
education programs and career development programs were
reported with less frequency. Despite the fact that 80% of
respondents stated that educating the community was very
important, 10% or less of the services were utilized by non
church members.
In relation to economically enhancing programs, a
majority of the respondents reported that the economic
stability of the community was very important. Fifty
percent of the respondents stated that between 2% and 10% of
the church's budget went to economic programs. This is in
addition to a majority of the programs occurring at least on
a seasonal basis. This supports the hypothesis of this
study which found a correlation between the importance of
economics and the percentage of the budget that goes towards
economic programs. The research also reflects that the
respondents stated that more than 50% of the programs are
utilized by non-church members. Again, pastors were the
majority of the decision makers and a majority of the
*A. Billingsley, Climbing Jacob's Ladder. 1992, 361-370.
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respondents reported that a majority of the decisions were
made based on personal opinion.
In reference to health related programs, the findings
of this study reflected that there was no correlation
between the importance of health and the percentage of the
budget that goes toward health related programs. However,
the research did reflect that 68% of the respondents stated
that the health related issues of the community were very
important. The research also reflected that between 6% and
10% of health programs appeared in frequency of 50% or more.
Again, the majority of the pastors determine what programs
are established and an equal number utilized either
statistical research or personal opinion to determine the
importance of health related issues.
The findings also revealed an overwhelming majority of
the respondents reported having active health programs.
Ninety six percent of the respondents reported that
individual counseling was offered by their church and was
utilized more often than any other service. This was
consistent with Walls and Zarit's study that found mental
health issues of the elderly received overwhelming attention
among their sample population.® Family counseling, food
and clothing bank followed closely. The research did reveal
that all of the health related programs, except for alcohol
®C. Walls and S. Zarit, "Informal Support," 1991,
490-495.
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rehabilitation service, occurred with a fifty percent
frequency and that ten percent or less were utilized by non¬
church members.
Based on the results of this study, the researcher
concludes that African American churches are providing
limited service to the African American community. The data
showed that a majority of the services are used internally.
On the other hand, the type of services that are provided by
the African American church are consistent with a previous
study conducted in Atlanta.* In the study conducted by
Ward et al., counseling, food banks, African American
Heritage were among the most prominent programs. This is
consistent with the study conducted by the researcher who
found African American History, food banks, and counseling
to occur with the greatest frequency. Additionally, both
studies found that drug and alcohol education and
educational assistance were prominent among the surveyed
population. It was also the observation of the research
that among the churches that provided less service, steps
were being taken to provide the needed service in the near
future.
*Naomi Ward, et al., "Black Churches," 1994, 49-74.
Limitations of the Study
The researcher identified three limitations to the
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study. First, the sample size and the characteristics of
the population. The sample was limited to the M.L. King/
Atlanta University Complex Village and the characteristics
of the population are unique to the Empowerment Zone. This
prevents the researcher from generalizing the results to
churches from other socioeconomic communities.
Second, specific recorded data about the individual
churches were not requested due to the interview format and
the reluctance of some respondents to provide the
information. The interview format also did not allow the
respondents time to research their responses for items that
related to budget, thus providing some uncertain responses,
in a few cases.
The third limitation is the sample was drawn from a
list provided by the Atlanta Empowerment Zone office that
had not been updated. Additionally the researcher observed
churches that fell within the identified boundaries located
churches in the Martin Luther King/Atlanta University
Complex Village.
Suggested Direction for Further Research
The researcher suggests the following issues be
explored for further research on service delivery by the
African American church to the African American community.
A comparison between villages in the Empowerment Zone: Is
Limitations of the Study
The researcher identified three limitations to the
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study. First, the sample size and the characteristics of
the population. The sample was limited to the M.L. King/
Atlanta University Complex Village and the characteristics
of the population are unique to the Empowerment Zone. This
prevents the researcher from generalizing the results to
churches from other socioeconomic communities.
Second, specific recorded data about the individual
churches were not requested due to the interview format and
the reluctance of some respondents to provide the
information. The interview format also did not allow the
respondents time to research their responses for items that
related to budget, thus providing some uncertain responses,
in a few cases.
The third limitation is the sample was drawn from a
list provided by the Atlanta Empowerment Zone office that
had not been updated. Additionally the researcher observed
churches that fell within the identified boundaries located
churches in the Martin Luther King/Atlanta University
Complex Village.
Suggested Direction for Further Research
The researcher suggests the following issues and
questions be explored for further research on service
delivery by the African American church to the African
American community. A comparison between villages in the
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Empowerment Zone: Is each village identifying and
addressing the same needs? A more extensive comparison
among denominations within the Empowerment Zone and between
villages: Is any one denomination more active in service
delivery and in what area?
The research suggests that the survey be modified to
include responses for community members and local social
service agencies as to the perceived effectiveness and/or
accessibility of service delivery by the African American
church to the African American community. The researcher
also suggests that the study be replicated to determine (1)
if African American churches outside the Empowerment Zone
are facing the same problems in their communities, (2) if
there is a difference in service delivery outside the
Empowerment Zone; and (3) if the results would be the same
among different races and nationalities.
CHAPTER SIX
IMPLICATIONS FOR SOCIAL WORK PRACTICE
Based on the findings in this study and the related
research, the role of the African American church in service
delivery to the African American cononunity has implications
for social work practice and religious community leaders.
Each church and social service agency provides different
services utilizing different methods. At times, both
organizations offer services to satisfy the same social ill
and fail to address others that are much needed. The study
that has been presented in this text has implications to any
social worker, specifically to those who will work with
clients affected by welfare reform or who practice in
agencies whose purpose is to link clients with additional
services and agencies.
With the African American church being deeply rooted in
the African American community, it can play an important
role in relieving the social ills of the community. For
this reason, social workers should become familiar with the
services provided by the African American church, especially
in the area of health, education and economics. When
utilizing the community organization process, the African
American church can serve as a networking agency providing
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additional services to families and individuals. To
accomplish this task, the African American church can work
to be visible, viable and provide valuable service.
As the social work profession celebrates its 100th year
of professional social work, it can revisit its link with
the African American church and realize and accept the power
and position of the African American church in relation to
the African American community. The African American church
provides support to other African American and non African
American organizations that render services to African
American families and communities. Additionally, the
African American church serves as a kind of extended family
providing material and religious support to families,
children and communities.^
In a study conducted by Abbott, et al., it was found
that 739 referrals were made to churches in a one month
period by 57 social workers. The most instrumental
services, as identified by social workers, provided by
churches were clothes closets, financial assistance, food
pantries, counseling, day care programs, educational
programs, and transportation to name a few. The respondents
of this study also reported positive feelings about
^Naomi Ward, "African American Church as a Service
Agency," in Removing Risks from Children; Shifting the
Paradigm. ed. Alma Carten and James Dumpson (MD: Beckham
House), 269-282.
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contacting churches for services.* This close link that the
church has to the community can be utilized by social
workers to reach clients that would be reluctant to seek
"formal services." Also, churches often provide services
that various agencies are not able to provide due to
funding, personnel or have overlooked the need for the
service. By realizing the role a church plays in its
community, social workers can assist their clients in
satisfying their needs.
Social workers can meet the pastors and together
identify the specific needs of the community that may have
gone unnoticed. African American churches have the power
collectively, within denominations and through
cosponsorship, to provide outreach seirvices. Social workers
who are skilled in assessment, development, and
implementation can work with churches to further bridge the
gap between need and service. Additionally, social workers
can build a rapport with churches whose programs currently
exist and refer clients for services. One of the concerns
expressed by pastors was the lack of money and resources to
maintain programs in their church. Social workers can help
churches with the much needed resources.
*Denise Abbott, Diana Garland, Alisa Nevins and Judy
Steward, "Social Workers' View of Local Churches as Service
Providers: Impressions from an Exploratory Study," Social
aork ^nd Christianity i7 (i), (i990): 7-I6.
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In the area of health, social workers and church
leaders can work together to promote healthy living among
children, families and communities. Social workers can link
clients with churches who offer seminars on healthy living,
disease prevention, and other health related issues. Social
workers can also utilize churches to reach population that
may be non-receptive to the importance of healthy living or
who may be reluctant to seek or receive medical treatment.
In the area of education, social workers can link
clients with churches that offer adult literacy classes and
job readiness skills. Social workers can also link working
mothers with churches who have after school programs. This
can reduce a mother's child care cost and place a child in a
nurturing environment where a child can receive personal
assistance and guidance outside the home. In addition to
linking clients with educational services in the community,
social workers can empower clients and church leaders to
take an active role at the macro, mezzo, and micro levels in
the education of the youth in the community.
Based on Hepworth and Larsen's definition of macro,
which involves the processes of social planning and
community organization, social workers serve as change
agents guiding church leaders. Social workers can guide
church leaders in developing and implementing community
groups and organizations that will focus on specific areas
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of education This will ensure that many issues of education
are being addressed.
On a mezzo level, which involves assuming leadership to
enable effective delivery of services, social workers can
guide church leaders on how to play an active role in
formulating the policies that affect their children. Social
workers can also guide church leaders in ensuring that
policies are implemented, monitored and evaluated in
accordance with the formulated policy and in accordance to
the values and laws of society. Church leaders working at a
mezzo level can be accomplished on a local and regional
level.
At a micro level, which is described as direct
practice, social workers can encourage church leaders to
become active in local schools. By becoming visible in the
local schools, the community will know it has support from
the church and may reach out for additional services.^
In the area of economics, it is the desire of the
researcher that social workers not only link clients with
churches for emergency assistance, but also for preventive
service. Social workers can link clients with churches that
offer seminars on money management, job training, job search
services. These are services that many agencies may not
have the funds or staff to offer, but are much needed.
*D. Hepworth and J.A. Larsen, Social Work Overview.
1993, 12-13.
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Churches can also sponsor or co-sponsor their seminars. For
churches that do not provide outreach service, social
workers can utilize churches to disseminate information to
increase the economic stability of families and the
community. Additionally, social workers can encourage
churches to re-link themselves with the social work
profession and even consider hiring social workers to assist
in the development and implementation of outreach programs.
As service providers, it is important for the African
American church to continue to expand its services, foster
self-help, and support children, families, and communities
in improving their way of life. As social workers working
with children, families and communities, and fulfilling the
role of link agencies, it is important for us to keep
abreast of traditional and non-traditional resources. In
the words of Mariam Wright Edelman cited by Ward, "No one
system, including the Black Church, has all the power or
responsibility to solve the problems of African American
Children and Families."*





I am a graduate student at Clark Atlanta University
School of Social Work and I am conducting research for my
thesis on "Decision Making Factors in the African American
Church that Influence Service Delivery to the African
American Community”. The purpose of this research is to
determine what our communities need and how to satisfy these
needs.
The area I have chosen to collect my data is located in
the Atlanta Empowerment Zone and that is how your church was
selected. I would like to request an interview with either
you or a person you designate between January 19, 1998 and
or before February 6, 1998. I will be contacting you to
determine your willingness to participate and to arrange and
appointment for an interview.
Upon completion of this thesis, I will be happy to
share a summary of the research findings and or answer any
questions you may have. A copy will late be on file in the
Robert Woodruff Atlanta University Center Library. If you
desire to speak with me further concerning this study,
please contact me at (310) 632-1754.
Sincerely,
Valerie Butler, B.A.
Master of Social Work Student




BLACK CHURCHES AND THE SERVICE THEY PROVIDE QUESTIONNAIRE
PART ONE
DEMOGRAPHICS; BACKGROUND INFORMATION ABOUT YOUR CHURCH
Questions 1-5 are designed to obtain background information
about your church. Please answer each question by writing or
circling the answer that represents your church.
1. What is the denomination of your church?
1. Baptist
2. United Methodist
3. Christian Methodist Episcopal
4. African Methodist Episcopal
5. African Methodist Episcopal Zion
6. Church of God in Christ
7. Other. . . Specify
2. How many years have your church been in operation at
your present location?1.0 to 25 years 2. 26 to 50 years3.51 to 75 years 4. 76 to 100 years
5. Over 100 years
3. The church is located in what type of community?
1. Lower socioeconomic community (below $15,000)
2. Middle socioeconomic community (under $100,000)
3. Upper socioeconomic community (over $100,000)4.What is the average income of the members in your
congregation?
1. Under $15,000
2. $15,000 - $25,000
3. $25,001 - $35,000
4. $35,001 - $45,000
5. $45,001 - $55,000
6. $55,001 - $65,000






DEMOGRAPHICS: BACKGROUND INFORMATION ABOUT THE INTERVIEWEE
Questions 6-12 are designed to obtain background information
about the interviewee. Please answer each question.




7. What is your age range?
1. Under 35 years
2. 35 - 44
3. 45-54
4. 55-64
5. 65 and older




9. Indicate your position in the church.
1. Senior Pastor
2. Associate Minister
3. Director of Outreach Ministries
4. Other. . . Specify
10. How long have been in your current position?
1. 0 to 10 years 2. 11 to 20 years3.21 to 30 years 4. 31 to 40 years
5. over 40 years
11. In your opinion, what are three major problems in the




12. What percentage of the budget of the church goes to
outreach ministry?
1. Less than 1%
3. 6% to 10%
5. 21% to 30%
7. more than 50%
2. 1% to 5%
4. 11% to 20%
6. 31% to 40%
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PART THREE
PROGRAMS RELATED TO EDUCATION
Questions 13-28 are designed to examine how the church address
the issue of education in the community. Please answer all of
the question.
13. How important to the church is education the community?1.very important 2. important
3. somewhat important 4. not important
14. What percentage of the church budget goes towards the
church's educational programs?
1. less that 1% 4. 21 to 30%
2. 2 to 10% 5. 31 to 40%
3. 11 to 20% 6. 41% or above
15. How does the church determine the importance of education?
1. Statistical Research 4. Television
2. Educational Talks 5. Local Newspaper
3. Personal Opinion 6. Other
16. Who determines what programs to establish?
1. Pastors Discretion 4. Church Council
2. Church conference 5. Trustee Board
3. Elders 6. Deacon Board
7. Other
17. Does you church have any active educational programs?
1. Yes
2. No
18. What programs do your church
community?
1. Sex Education 6.
2. African American History 7.
3. Academic Tutoring 8.
4. Computer Skills 9.
10. Career Development





Please answer question 19-27 with the following response.
1. Daily 4. Seasonally
2. Weekly 5. All the Time
3. Monthly 6. Not at All
19. How often do you offer a class teaching African
American History?
20. How often do you offer academic tutoring?
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21. How often do you
22. How often do you
23. How often do you
24. How often do you
25. How often do you
26. How often do you
27. How often do you
28. What percentage of
through your educational
1. 0 to 10%
2. 11 to 20%
3. 21 to 30%




offer substance abuse education?
offer after-school programs?
offer adult literacy classes?
non-members does your church serve
programs?
4. 31 to 40%
5. 41 to 50%
6. more than 51%
PART FOUR
PROGRAMS RELATED TO ECONOMICS
Questions 29-41 are designed to examine how the church
addresses the issue of education in the community. Please
answer all the questions.
29. How important to the church is economic stability the
community?1.very important 2. important
3. somewhat important 4. not Important
30. What percentage of the church budget goes towards the
church's economic programs?
1. less that 1% 4. 21 to 30%
2. 2 to 10% 5. 31 to 40%
3. 11 to 20% 6. 41% or above
31. How does the church determine the importance of economic?
1. Statistical Research 4. Television
2. Educational Talks 5. Local Newspaper
3. Personal Opinion 6. Other
32. Who determines what programs to establish?
1. Pastors Discretion 4. Church Council
2. Church conference 5. Trustee Board
3. Elders 6. Deacon Board
7.Other
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34. What programs do your church have that enhances the
economic stability of the community?
1. Job Searches 6.
2. Job Training 7.
3. Seminar on Home 8
Ovmership
4. Assistance to TANF 9.
Recipients






Please answer question 35-42 with the following response.
1. Daily 4. Seasonally
2. Weekly 5. All the Time
3. Monthly 6. Not at All35. How often do you offer a class teaching job search
services?
36. How often do you offer job training?
37. How often do you offer home ownership seminars?
38. How often do you offer assistance to TANF recipients?
39. How often do you offer seminars on retirement?
40. How often do you offer youth employment?
41. How often do you offer emergency financial assistance?
42. How often do you offer money management seminars?
43. What percentage of non-members does your church serve
through your educational programs?
1. 0 to 10% 4. 31 to 40%
2. 11 to 20% 5. 41 to 50%
3. 21 to 30% 6. more than 51%
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PART FIVE
PROGRAMS RELATED TO HEALTH
Question 44-59 are designed to examine how the church address
the issue of health in the community. Please answer all the
question.
44. How important to the church are health related issues of
the community?1.very important 2. important
3. somewhat important 4. not important
45. What percentage of the church budget goes towards the
church's health programs?
1. less that 1% 4. 21 to 30%
2. 2 to 10% 5. 31 to 40%








6. Other47.Who determines what programs to establish?
1. Pastors Discretion 4. Church Council
2. Church conference 5. Trustee Board




church have any active health related programs?49.What programs do your church have that enhance the
community?
1. Food Bank 6,
2. Clothing Bank 7.
3. Drug Rehab. Services 8.







Please answer question 50-58 with the following response.
1. Daily 4. Seasonally
2. Weekly 5. All the Time
3. Monthly 6. Not at All
50. How often do you offer
51. How often do you offer
52. How often do you offer
53. How often do you offer
54. How often do you offer
55. How often do you offer
56. How often do you offer
57. How often do you offer
58. How often do you offer
59. What percentage of non-me
through your health related programs?
1. 0 to 10% 4. 31 to 40%
2. 11 to 20% 5. 41 to 50%
3. 21 to 30% 6. more than 51%
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